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0BPurpose 
The Spokane Regional Convention and Visitors Bureau (Spokane Regional CVB) has implemented this 
policy in an effort to demonstrate our strong commitment to online privacy. This policy details how we 
gather, use and protect the information that we collect from our Web site, located at 
www.visitspokane.com. This policy may change over time and will be effective when posted. Your 
continued use of this site following the posting of any amendment or change will constitute your 
acceptance of such change.  
 
Spokane Regional CVB does not sell or rent any personal data you provide to us to any third parties. We 
respect the privacy of users visiting our site and, except as otherwise set forth below or required by law, 
we will not share your personal data with anyone else. Please contact us if you have any questions about 
our privacy policy. Our contact information appears below. 
 
1BPolicy 
 
Requests for Information, Newsletters, Surveys, Contests 
If a site visitor requests information or wishes to subscribe to our newsletter, we ask for contact 
information (such as name and e-mail address). From time to time, we request information via surveys 
and contests. Participation in these surveys or contests is completely voluntary and the site visitor 
therefore has a choice whether or not to disclose the requested information. Information requested may 
include contact information (such as name and address) and demographic information (such as age and 
zip code). Contact information collected for contests will be used to notify the winners and award prizes. 
Survey information will be used to better understand our visitors, and to improve this site.  
 
Security 
This Web site takes every precaution to protect our site visitors’ information. Sensitive information 
submitted via the Web site is protected both online and offline. When a registration/order form asks for 
sensitive information (such as a credit card number), that information is protected with the best encryption 
software in the industry—SSL. We also take measures to protect information offline. Access to all 
collected information, not just the sensitive information mentioned above, is restricted in our offices. Only 
employees who need the information to perform a specific task are granted access to personally 
identifiable information. 
 
Choice/Opt-out 
The information we collect is used to improve the content of our Web page and shared with other 
reputable organizations to help them contact consumers for marketing purposes. It is not shared with 
other organizations for commercial purposes. Information pieces we send out include, but are not limited 
to: The Spokane Regional Visitors Guide, VisitSpokane Map, Visitor brochures, electronic newsletters, 
etc.  
 
If you do not want to information from the Spokane Regional CVB via e-mail, mail or any other source, 
please let us know by sending us an e-mail at parnterservices@visitspokane.com. Customers may 
prevent their information from being used for purposes other than those for which it was originally 
collected by emailing us at partnerservices@visitspokane.com 
 
We do not partner with or have special relationships with any ad server companies. 
 
 
Notification of Changes 
If we decide to change our privacy policy, this page will be updated to reflect the changes so our site 
visitors are always aware of what information we collect, how we use it, and under what circumstances, if 
any, we disclose it. We will use information in accordance with the privacy policy under which the 
information was collected. 
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IP addresses 
We use IP addresses to analyze trends, administer the site, track movement through out the site, and 
gather broad demographic information for aggregate use. IP addresses are not linked to personally 
identifiable information. We will share aggregated demographic information with our partners and 
advertisers. This is not linked to any personal information that can identify any individual.  
 
Disclaimer  
This policy applies only to information collected while a user is on the Spokane Regional CVB Web site.  
This site contains links to other sites. Spokane Regional CVB is not responsible for the content or privacy 
practices of these sites. Users are encouraged to read and become familiar with the privacy policies 
maintained by such other Web sites.  
 
Information of Minors and Children 
Spokane Regional CVB does not seek to collect information from children under the age of 18.  If you are 
under the age of 18, please do not submit any information to us or ask us to e-mail you.  If you are the 
parent or guardian of a person under the age of 18 who has provided information to us, please contact us 
and we will remove such information from our database.  
 
2BContact Us  
If you have any additional questions or concerns about our privacy policy, please contact us:  
Spokane Regional Convention and Visitors Bureau 
801 W Riverside, Ste 301 
Spokane, WA  99201 
Email:admin@visitspokane.com 
Phone: 509-624-1341 
Fax: 509-623-1297 
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